NATI ONAL EMERGENCY TELEPHONE SERVI CE ACT
NO. 143 OF 1993

[ ASSENTED TO 1 OCTOBER, 1993][ DATE OF
COMMENCEMENT: 13 OCTOBER, 1993]

(English text signed by the State President)
ACT

To provide for the establishment of the -10-7 energency

t el ephone serviceand that the nunerals 10-7 shall be the
primary emergency tel ephone nunber; to coordinate

enmer gency communi cati on procedures and facilities in a
manner that makes possible a quick response where any person
dialling the primary enmergency tel ephone mber seeks any
enmergency service; and to provide for matters connected
therew th.

1. Definitions—1) 1In this Act, unless the context otherw se
i ndi cat es—

“local authority” means an adm nistrator appointed under

section 7 of the Provincial Governemt Act, 1986 (Act 69 of
1986), or any institution or body contenplated in section 84 (1)
(f) of the Provincial Governnent Act, 1961 (Act No. 32 of

1961), and incl udes—

(a)a regional services council established under section 3 of the
Regi onal Service Councils Act, 1985 (Act No. 109 of 1985);

(b)a joint services board established under section 4 of the
KwazZul u and Natal Joint Services Act, 1990 (Act No. 84 of
1990) ;

(c)a combined local authority contenplated in section 8 (f) of
the Interim Measures for Local Government Act, 1991 (Act No
128 of 1991);

(d)a person, institution or body declared under subsection (2) to
be a | ocal authority for the purposes of this Act;

“mar k” includes any visual representation or illustration capable
of being reproduced upon a surface, whether by printing,

enbossi ng or by any other neans, and any brand, heading,

| abel, ticket, name, signature, word, letter, nuneral or

conbi nati on t hereof;

“Mnister” means the M nister of Local Governnent;

“reporting centre” neans a local authority approved as a
reporting centre under section 5;

“1-0-7 service” neans the energency tel ephone service
est abl i shed under section 2 (1).

(2) The Mnister nmay by notice in the Gazette declare any
person who or institution or bodywhich, in the opinion of the
M nister, is capable of performng the 40-7 service, to be a

| ocal authority for the purposes of this Act.

2. Est abl i shnent of 10-7 service.—€1) A tel ecommunications
service by nmeans of which the user of a public telphone system



has the ability to reach a reporting centre by dialling the
nurmerals 1-0-7 in order to request an energency service
referred to in section 5 (1) is hereby established.

(2) A reporting centre shall transnmt any request for an
energency seavice referred to in section 5 (1) to any person who
or institution or body which provides such energency service at
the place fromwhich the request originates.

3. Use of primary energency tel ephone nunber—1) The
nurmerals 1-0-7 in that sequence $all constitute the primary
ener gency tel ephone nunber.

(2) No person shall dial the primary enmergency tel ephone
nunber unl ess he has reason to believe that life, linb or
property is threatened.

4, Regi stration of :0-7 nunerals prohibited—No person shal
apply for the registration in terns of the Trade Marks Act, 1963
(Act No. 62 of 1963), or any other law, of any mark contai ning
the nunmerals 10-7 in that sequence

5. Reporting centre—~1) |If a local authority is capabl e of
transmtting requests in regard to the foll owi ng energency
services, namel y—

(a)firefighting;

(b)rescue;

(c)policing services;

(d) ambul ance services;

(e) nedi cal services; and

(f)such other service as requested by a local authority,

to any person who or instituton or body which provides such
enmergency services, the local authority may apply to the

M nister in the manner deternined by himto be approved as a
reporting centre.

(2) The Mnister nay approve on such conditions as he nmay
deem necessary any application referred to in subsection (1) or
reject any such application

(3) A local authority which is approved as a reporting centre
shall do anything necessary or expedient to enable it to perform
the 1-0-7 service.

(4) If the Mnister is of the opiihon that a reporting centre—

(a)is not able to performthe 40-7 service efficiently; or

(b)has not conplied with any condition inposed in terns of
subsection (2),

he may revoke his approval.

6. Fi nancing of 10-7 service performed by reporting cente. —
A local authority which is approved as a reporting centre in
terns of section 5 may, with the prior witten approval of the
M nister, and on the conditions which the Mnister my



determine, inpose a levy or service charge to defray expenses
incurred as a direct result of being approved as a reporting
centre.

7. Limtation of liability—No person who serves as an
operator in a reporting centre shall be liable in respect of
anything done in good faith in the exercise of a power or the
performance of a duty as such an operator

8. O fences.—Any person who contravenes or fails to conmply
with a provision of section 3 (2) or 4 shall be guilty of an

of fence and on conviction be liable to a fine or to inprisonnent
for a period not exceeding thee years.

9. Regul ati ons.—Fhe M ni ster nmay make regul ations
regardi ng—

(a)the operation of the 10-7 service by a reporting centre;

(b)the financing of the 10-7 service perforned by a reporting
centre;

(c)any other natter the regulation of whichsdg in the opinion of
the M nister necessary or expedient for the effective carrying
out of the provisions of this Act.

10. Short title—Fhis Act shall be called the Nationa
Enmer gency Tel ephone Service Act, 1993.



